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Sent via Overnight Mail

May 1, 2019

Delaware Public Service Commission
861 Silver Lake Blvd.

Cannon Bldg., Suite 100

Dover, DE. 19904

RE: Liberty Power Holdings, LLC
Revised Enrollment, Marketing, and Advertising Material
Docket Number: 06-380

To Whom It May Concern:

Liberty Power Holdings, LLC has been certified as a Retail Electric Supplier by the Delaware Public
Service Commission. Pursuant to 26 Del. Admin. C. Sections 3001-11.4, Liberty Power Holdings,
LLC submits the following revised documents:

Terms and Conditions
Enrollment Agreement
Contract Summary
Welcome Letter

EDL Disclosure

2

Should you have any questions or require additional information, you may reach me via email at
mcastillo@libertypowercorp.com or directly at 954-489-7142.

Sincerely,

7 / //Zma/ 7,
Michelle Castillo
Regulatory Compliance Analyst

Powerful Together

2100 W. Cypress Creek Rd., Suite 130 = Ft. Lauderdale, FL 33309 = 1-866-POWER-99 (1-866-769-3799) = www.libertypowercorp.com
Customer Care Fax: 1-954-208-0207 » customercare@libertypowercorp.com



2100 W. Cypress Creek Rd., Suite 130 Ft. Lauderdale, FL 33309

1-866-POWER-99 (Mon — Fri 8:00 am — 8:00 pm ET

Sat & Sun 10:00 am — 6:00 pm ET)

B Submit Agreement Fax: 1-800-306-6264
Ll r Email: info@libertypowercorp.com
www.libertypowercorp.com

Powerful Together
Delaware Residential Liberty Green Energy Services Enrollment Agreement
CUSTOMER INFORMATION Sales Channel: asesurrsimirae «Cha nnelPartnerName» Sales Rep Name: «TableStart:Address»((Sa|eSRep»
uTableStart:AddresswaTableEnd:Addressn TableEnd:FirstMultifiates «TableEnd:Address»
Requested Flow Start Month/Year: «rabiestart:rrstmuttirates« EffectiveStartDate » Eontractiiiumbet: PROMO CODE:
«ContractNUmMber» caesmdsmsmiinstes
Customer Name: s mane« CustomerName» Tax ID: ocswesssens € TAXI DD CSSND wonsrmnsien
Customer Contact:
Email: «ContactEmail» Email Preference:
Phone: «ContactPhone» Fax: «ContactFax»
Bill Address: Same as Service Address D «TableStart:Address» «BillingAddressLink»«TableEnd:Address»
Street: «BillingAddress1» «BillingAddress2» City: «BillingCity» State: «BillingState» Zip: «BillingZip»
Account #: «TableSlart:Firs!MulkiRate»«AccountNu m ber» # of ACCOUNtS! «Tabtestart: -«nUmberOfaCCOUntS»
s« TableEnd:FirstMultifates “Tablefndic Detilye
«Tablestart:FirstMultinatesON SITE GENERATION (for any account) D (For more than 1 use Attachment A)
«OnSiteGenerationssTableEnd:FirstMultifatos
Service Address:
Street: cavestan prmaniraes t Service Address1n City: «ServiceCity» State: «ServiceState» Zip: «ServiceZip» «TableEnd:FiestMultiRates
Utility Name: «TableStart:FirstMultiRate» « UtilitylD» [ Zone: «Zone» | Service Class: «SC» | Tier: «Tier» «tableend:FirstMultiRates

ENERGY SUPPLY SELECTION

Al AL
Product Name:

«TableStart:FirstMultiRate» Liberty Power Rate s « Rate)) / kWh «TableEnd:FirstMultiRate»
[ Fixed Liberty Green Plan
[ Fixed Liberty Green Super Saver Plan *The Liberty Power rate selected is a Renewable Energy Certificate (REC) product. The
price includes the cost of the Liberty Green REC as well as your electricity from Liberty
TERM: «Term» Months Power. The rate does not include Utility distribution and delivery charges, applicable federal,
Est. Annual Usage in kWh: state, and local taxes and charges.
-Tahlesml:FimMullinalu«Annua'Usage»-IahIeEnd:rilslMullmalen

This Energy Services Enroliment Agreement ("Agreement”) authorizes Liberty Power to become your electricity provider and to take the
steps necessary to enroll your Account with «TableStart:FirstMultiRaten«Utility» rbetnasmmannser. YOu also authorize Liberty Power to obtain
historical usage and credit data from the Utility and other agencies as approEriate and may rescind this authorization at any time. Effective
with the Utility meter read applicable to the Requested Flow Start Month above, Liberty Power will supply electricity for the Service
Address(es) listed for the Term of the Agreement above and on Attachment A as applicable. In the event the Utility meter read applicable
to the Requested Flow Start Month occurs prior to same, your service with Liberty Power may commence on the date of the Utility meter
read. Depending upon Utility enroliment schedules, the switch may not be reflected on your bill for up to two (2) billing cycles. If the
Utility’s meter read date for each Account is different, the full Term of the Agreement is applicable to each Account.
Youz| Agreement acknowledges that Liberty Power might not accept the terms listed, or may require a deposit, based on these
conditions:

¢ Information you or your representative (broker/agent) provided is incomplete or inaccurate.

° Thedenergy supply rate listed here was not authorized by Liberty Power or rates have significantly increased based on market

conditions.

e Thereis a prior Liberty Power Agreement with you for the specified Term and Service Address{es).

e Your Account(sg is (are) denied or significantly delayed by the Utility.

e  Your credit profile is not within Liberty Power requirements.
You have the right to rescind this Agreement within three (3) business days without penalty from the date you signed this agreement.
After three (3) business days, if you terminate this Agreement prior to the expiration of the Term listed above, you will be responsible
for an Early Termination Fee as described in the Termination of Service section of the Customer Terms and Conditions. Any Early
Termination Fee incurred subsequent to this rescission period will be waived by contacting Liberty Power directly at: 1-866-POWER-99.

By signing below, you confirm that you are the legal owner or authorized decision maker (“Authorized Signer”) for the purchase of
electricity for the Account(s) listed on this Agreement; and that you have received a copy of this Agreement and the Customer Terms and
Conditions, have read each of them and understand the contents. smtestnoutompeais

«printedname» «agreementsigneddate»
Printed Name of Authorized Signer Agreement Signed Date
«alternatesigner»
«DigitalSignature» Printed Name of Alternate Authorized Individual
Signature of Authorized Signer (Authorized to receive information on Account(s))

«TableStart:FirstContractRate»«VersionCode»«TableEnd:FirstContractRate»



LIBERTY POWER ENERGY SERVICES CONTRACT SUMMARY
Delaware — Residential — Green Fixed

Customer Name : «TableStart:FirstMultiRate»«CustomerName»«TableEnd:FirstMultiRate»

Requested Service Start Month/Year: «TableStart:FirstMultiRate»
«EffectiveStartDate»
Service Address:

Account #: «cAccountNumber»«TableEnd:FirstMultiRate»

Street: _nsesunrramore¢ServiceAddressin, City: «ServiceCity» State: Zip: «ServiceZip»
«ServiceAddress2» «ServiceState» «TableEnd:FirstMultiRate»

Supply Price ($/kWh)
1,000 kWh

Product Name

500 kWh 2,000 kWh

«TableStart:FirstMultiRate»

«TableStart:FirstMultiRate» «TableStart:FirstMultiRate»

S«Rate» S«Rate» S«Rate»
«TableStart:FirstMultiRate» «TableStart:FirstMultiRate» «TableEnd:FirstMultiRate» «TableEnd:FirstMultiRate» «TableEnd:FirstMultiRate»
«ProductName» «Term» Months - . ————— :
«TableEnd:FirstMultiRate» «TableEnd:FirstMultiRate» The Liberty Power Rate does not include Utility distribution and delivery charges,
applicable federal, state, and local taxes and charges The table above shows
average unit price per kWh - inclusive of Liberty Power’s Monthly Fee of $0.00 per
month - at different levels of use. Your total energy bill will vary according to how
much electricity you consume during your billing cycle.
Electric Supplier You’'ve selected Liberty Power as your Electric Supplier. As your Electric Supplier, Liberty Power is responsible for
Information electricity supply charges.

Liberty Power Holdings, LLC

2100 W. Cypress Creek Rd., Suite 130 Ft. Lauderdale, FL 33309

1-866-POWER-99 (1-866-769-3799) (Mon — Fri 8:00am-8:00pm ET; Sat & Sun 10:00am - 6:00pm ET)

Email: info@libertypowercorp.com  Website: www.libertypowercorp.com

Lj r Liberty Power is an independent seller of power and energy services and has been certified by the Delaware
I Together Public Service Commission {PSC).

«TableStart:FirstMultiRate» «Utility»«TableEnd:FirstMultiRate» «TableStart:Utility»«<utility_phone>»

«website»«TableStart:Utility»«Address» «City» «State» «Zip» «TableEnd:Utility»

Your product is a fixed rate product. This means that even if the market rate changes, your rate will remain the

Product Structure same as described above for the length of your Agreement. Your Rate includes the voluntary purchase of
certified renewable energy certificates (RECs) to offset 100% of your usage. Your purchase supports and

encourages further renewable energy production.

Liberty Power will make an enrollment request to the Utility on your behalf. Once the Utility accepts your

enrollment request and reads your meter, your service will begin. You will receive written notice from the Utility

confirming the switch of your electricity supply service to Liberty Power. Your switch to Liberty Power may not

o be reflected on your bill for up to two (2} billing cycles. There are no fees for switching to Liberty Power. Your

Billing electric Utility remains responsible for the delivery of power and energy to your service location and will

continue to respond to any service calls and emergencies. Switching to a RES will not impact the reliability of

your electric service.

You may rescind (cancel without the incurrence of an early termination fee) this Agreement within three (3)

business days from the date you signed your agreement.

Your termination of this Agreement prior to the expiration of the Term will result in an Early Termination Fee

L (ETF) equal to $10 per month remaining in your agreement. Liberty Power will waive your ETF if you first contact

Early Termination us directly in order to cancel your service. If you cancel service prior to the expiration of your Agreement

Fee without first contacting Liberty Power the ETF will apply. The ETF will also be waived if you provide satisfactory

documentation that you have moved outside of your current Utility’s service territory.

Utility Company

Service Start Date and

Right of Rescission

You will receive a reminder notice of your upcoming term expiration approximately 45 days in advance of the
expiration. At the end of your Agreement we recommend you choose a new Liberty Power plan that meets
Renewal Terms your needs. If you take no action, your service will automatically continue with Liberty Power on a Rollover
variable rate. The Terms and Conditions applicable to the Liberty Power Rollover Variable Plan will be made
available to you via mail or electronically with the reminder notice.




li EIlee Power-
Powerfuf Together

«TableStart:Address»«ContactFirstName» «ContactLastName»
«BillingAddress1» «BillingAddress2»
«BillingCity» «BillingState», «BillingZip»

«GeneratedDate»

Dear «ContactFirstName», «TableEnd:Address»

Congratulations on your decision to be part of the Liberty Power family! You can take pride in choosing Liberty
Green, a fixed electricity supply plan paired with 100% National Green-e certified Renewable Energy Credits
(RECs).

Just like all of Liberty Power’s fixed-rate electricity supply plans, you’re also protected against sudden price
spikes, as well as upward trends in energy costs, price volatility and price inflation — giving you the price certainty
you need to keep control over your family’s energy budget. Your “green” choice also helps promote the further
development of cleaner electricity and a healthier planet

This Welcome Kit is designed to provide you with easy access to important information. Included are:

® Energy Services Contract Summary: summarizes key aspects of your agreement
e Terms and Conditions: complete details of your energy agreement
e Fuel Mix Disclosure Label: provides a breakdown of the fuel mix in your region and other key information

® Renewable Energy Certificate: a certificate showing 100% of your estimated electricity usage is matched
by green Renewable Energy Credits (RECs)

Tuck this Welcome Kit away in a place that is easy to find for future reference. Of course if you have any
questions, feel free to call us toll-free at 1-866-POWER-99 (1-866-769-3799).

The transition from your current supplier is simple: Liberty Power has coordinated with the local utility to transfer
service as quickly as possible (or upon your requested start month). You will receive a letter from
«TableStart:Utility»«utility_descp»«TableEnd:Utility» confirming your selection. You'll see your Liberty Power
supply charges listed as a line item on your utility bill.

Thank you for choosing Liberty Power as your electricity supplier. We look forward to meeting your electricity
needs for years to come.

Powerful Together,

David Ferandey
David Hernandez
Co-founder, CEO

Powerful Together
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